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RareBooksClub. Paperback. Book Condition: New. This item is printed on demand. Paperback. 68 pages.
Original publisher: Washington, D. C. : Bureau of Economics, U. S. Federal Trade Commission, 2002 OCLC
Number: (OCoLC)231632886 Subject: Service industries -- Prices -- Washington (D. C. ). Excerpt: . . . Table II WCC
Quality Ratings for Sample Industries Year Rated Industry Superior Superior or Adequate 98 Supermarkets 36.
0------96 Carpet Installers-----80. 2 98 Computer Repair-----80. 2 89 Television Repair-----87. 7 01 Auto Repair-----89.
1 96 Appliance Repair-----89. 8 99 Pest Control 59. 6 90. 5 98 Auto Body Repair 69. 3 90. 5 96 Watch Repair 74. 5 91.
1 98 Plumbers-----91. 8 97 AC and Heating 70. 7 92. 9 96 Drycleaners 61. 4 94. 0 98 Local Movers 69. 4-----98 Carpet
Cleaning 73. 7-----96 Electricians 78. 2 94. 4 99 Locksmiths 79. 5 95. 8 95 Shoe Repair 81. 0-----99 Tree Experts 79. 9
96. 5 98 Restaurants-----75. 4 Restaurants are rated on a scale of 0-100 Table II reveals a few interesting patterns
and conclusions. First, using the more sensitive Superior rating, Washington area customers are clearly not
extremely enthusiastic about the overall quality of local supermarkets. It is not clear whether this reflects an
underlying problem, or merely the extreme familiarity consumers have with the food shopping experience. And,
for whatever reason, local consumers do seem enthusiastic about their choice of shoe repair firm. Between
these two boundaries, industries specializing in mechanical repair do not fare as well as the more traditional
guild industries, such as electricians, locksmiths, and, as mentioned, shoe repair. On an overall basis, the
various ratings suggest that the local service sector is functioning fairly well from an absolute standpoint. An a.
. . This item ships from La Vergne,TN. Paperback.
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